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This form is used to register and activate your Iridium Satellite Equipment and SIM Card for service with Delta Wave Communications, 
Inc., Inc.. Upon activation, Delta Wave Communications, Inc will assign customers with numbers.  
All new Customers must submit a completed Subscriber Credit Application.  By signing this form, customer agrees to be bound by the 
Delta Wave Communications, Inc terms and conditions governing Iridium service. (www.deltawavecomm.com/DWTermsConds.pdf) 

PLEASE PRINT CLEARLY & COMPLETE ALL SECTIONS THAT APPLY 

SECTION A: CUSTOMER INFORMATION  

Name:   Date:   

Company Name (if applicable):   

Address:   

  

  

Telephone:  Fax:   

E-mail Address:  
SECTION B:  IRIDIUM WORLD SATELLITE SERVICE INFORMATION (To be completed by customer if applicable) 
 

IMEI (15-digit serial # located on handset’s package) 

  

 

 

SIM Serial Number (19-digit serial number on reverse of SIM Card) 

  

 

PLEASE ENTER THE DATE YOU WOULD LIKE THE CARD TO BE ACTIVATED: _____________________________ 

SECTION C:  BILLING REFERENCE ((Enter Purchase Order reference number reference associated with Iridium # which will appear on invoice.) 

 EXISTING DELTA WAVE CUSTOMER?    YES      NO       DWC Customer #: ________________ 

SECTION D: SELECTED IRIDIUM SERVICE RATE PLAN (Rates are according to Delta Wave’s published rate plan.) 

Basic Rate 
Postpaid 

Plan* 

$40.95 /mo 

 

Flexiplan 
Postpaid 

$54.95/mo 

 

Extreme Trax 
$22.50/mo. 
Includes 
8Kbytes. 
$3.35/kbyte 
thereafter. 

* Postpaid plans are subject to one year service contract and $50.00 one time 
activation fee.  $50.00 charge is incurred for downward plan change.   Airtime 
charges as per previously agreed upon rates and are subject to change with 30 day 
notice with no cancellation penalty.  $250.00 early service cancellation fee applies. 
200 min. and 300 min. prepaid valid for 6 months. 500 min. prepaid valid for 12 
months. 500 Min. prepaid increment adds 12 months to term. 3000 and 5000 min. 
prepaid valid for 24 months.  Basic Plan rate effective Jan 1, 2009.   Hurricane 
Package includes 10 minutes of free usage per month.  Canadian 200 min. prepaid 
incurs $65.00 activation fee.  Prices subject to change. 

Hurricane 
Package 6 
Month Plan 

$350.00 

 

 

75 Minutes  

$150.00 
 

200 
Minutes 

$450.00 

 
500 Minute 
Increments 

$635.00 

Total: 
_________ 

3000 
Minutes 

$2970.00 

 

5000 
Minutes 

$4750.00 
 

 

30 Day 
Extend 
$40.95 

 

50 
Minute 
Top-Up 

$75.00 

 
300 

Minutes 
AFRICA 

$252.00 

 

200 
Minutes 

CDN 

$175.00 

SECTION E: Customer Information (How Is Equipment to Be Used?) 

 Outside U.S.   Within U.S.  Marine  Military  Emergency Preparedness  Oil and Gas Transport  Media  Other 
SECTION F: CUSTOMER SERVICE ACCEPTANCE (Must be completed by customer) 

I recognize that the provision of Services I have requested shall be provided by Delta Wave Communications, Inc pursuant to Delta Wave 
Communications, Inc.’s commercial terms and conditions at the time of provision of Services and I agree to abide with and be bound by those terms 
and conditions.  Customer agrees that all prepaid airtime sales are final, and that there are no refunds for unused prepaid airtime. 
 

Customer Signature:  _______________________________________________ Date _____________________ 
 
The pin code will default to 1111.  Account will be activated and Iridium phone numbers sent to the customer within 24 
hours of credit approval.   
 
For any customer support issues regarding your Iridium Satellite Equipment and/or your Delta Wave airtime service, please 
contact Customer Care at:  1 800 706 2515 (within North America) 

                           +1 985 384 4100 (outside North America) 
                             6868 (free call from your Iridium handset) 
                             support@deltawavecomm.com 


