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Globalstar to Iridium Trade-In Promotion
Save up to $574.00!

Quick decision makers now have a unigue opportunity to trade in their Globalstar phone and
}‘ switch to Iridium’s reliable mobile and global satellite phone service at a highly attractive
< price.

Included in this promotional package are:

=  $250 USD credit on an Iridium 9555 handset. Includes: Phone, rechargeable Li-on battery, AC Travel
charger, DC charger, International Plug Kit, Headset, User Guide, Built in USB data port, Antenna Adapter,
Portable Aux Antenna, Lanyard and Leather Holster.

= Plus a bonus of up to $324 USD of free airtime -10 free ISU — PSTN North America voice minutes per month

What do I need to do to benefit from this promotion?

Step 1: Order your 9555 terminal through the usual process via your Delta Wave sales representative. After your
order has been shipped, you will receive an invoice at your regular price, or you will be billed the full price of the 9555
to your credit card. ($1,495.00 for the basic package, for example.)

Step 2: In order to benefit from this promotion, you then need to:

1) Activate a (new) Delta Wave Iridium SIM card under the postpaid North America Plan under your Delta Wave
Iridium account. (See activation form.)

2) Make note of the invoice number for the purchase of the Iridium 9555 terminal from Delta Wave

Step 3: To obtain your credit:
1) Simply complete the attached claim form

2) Return a functional Globalstar* phone plus the completed claim form to Delta Wave Communications, Inc.; Delta
Wave will then refund the $250 credit via a credit note, or chargeback to your credit card.

* Eligible for the Trade-In promotion are: GSP 1600, GSP 1700, Ericsson R-290, Telit SAT 550, Telit SAT
600, GSP 2800 Maritime Fixed Unit, GSP 2100/2101, GSP 2900 Fixed Unit and FAU 200

e Phone (985) 384-4100

e Toll-Free (800) 706-2515

e Fax (985) 384-4102

e E-mail sales@deltawavecomm.com

e Web http://www.deltawavecomm.com

e Address 8001 Hwy 182 E., Morgan City, LA 70380
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Globalstar to Iridium Trade-In Promotion
TERMS & CONDITIONS

Terms & Conditions
In addition to any terms and conditions mentioned above, the following apply:

"  The Iridium SIM card you activate under this plan must be a new one.

=  This offer is only available for orders received between through Dec. 31, 2009

"  This offer applies for new 9555 or 9505A type terminals only.

"=  SIM cards are to be activated under the North America plan and are to stay activated for a minimum duration of 24 months.

- For SIM cards deactivated before the end of the 24 month period Delta Wave Communications, Inc. will charge an early
termination fee of $750.

"  SIM cards activated under this program can not be swapped to other subscription plans.

. 10 free ISU to PSTN North America voice minutes per month are included. There is no carry over of unused minutes to the next
month. There is no discount for ISU-ISU, data, inbound or other satellite systems. The North America coverage area consists of
the Continental US, Canada, Alaska, Puerto Rico and the Caribbean plus twelve nautical miles into the coastal waters. It does
not include Hawaii, Guam, Northern Mariana Islands and American Samoa. Calls originating outside this area will be charged at a
premium rate. Note that this plan is post-paid only.

"  Orders and activations benefiting from this promotion are excluded from any other Delta Wave Communications, Inc. promotion.
"  Claims and phones received after Dec. 31, will be considered void.

=  Delta Wave Communications, Inc. will only provide a credit to your account after receiving and validating your claim form
together with receiving a traded-in, functional Globalstar phone. Please note that we may ask for supporting documentation for
validation purposes. Multiple claims/phones are to be batch-shipped to Delta Wave Communications, Inc. once per month.

®=  Any non-functioning Globalstar phones received by Delta Wave Communications, Inc. will be returned to the sender at the
sender’s expense.

- Eligible for the Trade-In program are: GSP 1600, GSP 1700, Ericsson R-290, Telit SAT 550, Telit SAT 600, GSP 2800 Maritime
Fixed Unit, GSP 2100/2101, GSP 2900 Fixed Unit and FAU 200.

In order to benefit from this promotion, please place your order through your Delta Wave Communications, Inc. sales representative
in the usual way, and submit this claim form separately to claim your credit. Please fill in this form completely and send it together
with the trade-in phone to the Delta Wave Communications, Inc. warehouse: Delta Wave Communications, Inc., 8001 Hwy 182 E.,
Morgan City, LA 70380, United States of America

e Phone (985) 384-4100

e Toll-Free (800) 706-2515

e Fax (985) 384-4102

e E-mail sales@deltawavecomm.com

e Web http://www.deltawavecomm.com

e Address 8001 Hwy 182 E., Morgan City, LA 70380
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Globalstar to Iridium Trade-In Promotion

CLAIM FORM

Contact Details

Your Company Name
Your Delta Wave Communications, Inc. Account Number
(If applicable)
Contact Person Name
Contact Person Email Address
Contact Person Telephone Number
Your Delta Wave Communications, Inc. Sales
Representative’s Name
Order Details
Traded in Globalstar phone numbers 1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
Iridium SIM Card ICCID(-s) Please be sure to submit an 1. 8988169 IMEI:
equivalent number (or more) of activated Iridium SIM(s) | 2. 8988169 IMEI:
3. 8988169 IMEI:
4. 8988169 IMEI:
5. 8988169 IMEI:
6. 8988169 IMEI:
7.8988169 IMEI:
8. 8988169 IMEI:
9. 8988169 IMEI:
10. 8988169 IMEI:
Delta Wave Communications, Inc. Invoice Number (from
the Iridium terminal order identified here-above)
e Phone (985) 384-4100
e Toll-Free (800) 706-2515
e Fax (985) 384-4102
e E-mail sales@deltawavecomm.com
e Web http://www.deltawavecomm.com
e Address 8001 Hwy 182 E., Morgan City, LA 70380
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IRIDIUM NORTH AMERICAN PLAN ACTIVATION FORM

FAX TO 985-385-4102

This form is used to register and activate your Iridium Satellite Equipment and SIM Card for service with Delta Wave
Communications, Inc., Inc.. Customers are required to fill out options sections A, B, C, E and fax it back to Delta Wave
Communications, Inc..

All new Customers must submit a completed Subscriber Credit Application. By signing this form, customer agrees to be
bound by the Delta Wave Communications, Inc terms and conditions governing Iridium service.
www.deltawavecomm.com/DWTermsConds.pdf), as well as the terms and conditions as outlined in the Iridium Trade-up
Program.

PLEASE PRINT CLEARLY & COMPLETE ALL SECTIONS THAT APPLY

SECTION A: CUSTOMER INFORMATION

Name: Date:

Company Name (if applicable):
Address:

Telephone: Fax:

SECTION B: IRIDIUM WORLD SATELLITE SERVICE INFORMATION (To be completed by customer if applicable)

IMEI (15-digit serial # located on handset’s package) SIM Serial Number (19-digit serial number on reverse of SIM Card)

SECTION C: BILLING REFERENCE ((Enter Name/Location reference associated with Iridium # which will appear on invoice.)

SECTION D: ASSIGNED IRIDIUM SERVICE NUMBERS (To be completed by Delta Wave Communications, Inc)

Iridium Satellite Service Phone #:

PUK #1:

PUK #2:

SECTION E: CUSTOMER SERVICE ACCEPTANCE (Must be completed by customer)

| recognize that the provision of Services | have requested shall be provided by Delta Wave Communications, Inc pursuant to Delta Wave
Communications, Inc.’s commercial terms and conditions at the time of provision of Services and | agree to abide with and be bound by those terms
and conditions.

Customer Signature:

The pin code will default to 1111. Account will be activated and Iridium phone numbers sent to the customer within 24 hours of credit
approval.

For any customer support issues regarding your Iridium Satellite Equipment and/or your Delta Wave airtime service, please contact Customer
Care at:

1 800 706 2515 (within North America)

+1 985 384 4100 (outside North America)
6868 (free call from your Iridium handset)
support@deltawavecomm.com

e Phone (985) 384-4100

e Toll-Free (800) 706-2515

e Fax (985) 384-4102

e E-mail sales@deltawavecomm.com

e Web http://www.deltawavecomm.com

e Address 8001 Hwy 182 E., Morgan City, LA 70380



