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Mobile Satellite Solutions and Service
NELI Inmarsat - Iridium - Globalstar

SATELLITE DIRECT / SATELLITE DIRECT PLUS DESCRIPTION

Satellite Direct

Help keep the cost of calling your satellite phone to a minimum by using a toll free number!! This is a free
service.

e Practical: features include Calling Line Identification (CLID) and Quick Number dialing (Satellite
Direct)

e Satellite Direct offers a means of reaching the remote user via Caller ID (CLID) functions which
eliminate the need to enter PIN Codes. Up to 99 CLID's may be assigned per account.

e Satellite Direct also offers Quick Number (QN) assignments per Satellite Direct account. QN's are
mapped up to 10 Inmarsat terminals. By dialing the platform using one of the 10 QN's one would
not need to enter the destination Inmarsat number.

e Used in conjunction with CLID, it turns it into a single staged platform for no monthly fee.

Option #1: Dial: +47 22 81 10 00 or +1 203 346 3400 for countries not listed below.
Option #2: Dial the national toll-free number from any of the following countries:

Australia 1800 150 450 Japan 00531 47 0001
Brazil 0021 800 467 32 673 Korea 007 98 47 14035
Canada 1877 480 5057 Malaysia 1 800 80 89 66
Cyprus 800 94 267 The Netherlands 0800 023 0980
Denmark 808 83891 Portugal 800 847 649
France 0800 918 259 Singapore 800471 1028
Germany 0800 181 1183 Spain 9009 947 09
Greece 00800 471 23488 Switzerland 0800 56 4269
Hong Kong 800 963334 Taiwan 0081 477 007
Italy 800 780 036 Turkey 00800 0479 1404
USA 1800551 7534 UK 0800 73 17015

Satellite Direct Plus

Satellite Direct Plus® is a single stage fixed-to-mobile service and allows users to place calls directly to
mobile terminals located anywhere in the world by simply dialing a pre-assigned terrestrial number. The
monthly fee for this service is $7.99 per month for a U.S. based number assignment.

Note: Satellite Direct and DirectPlus subscribers will also be billed the satellite airtime charges for calls
placed to an Inmarsat terminal using their Satellite DirectPlus or Satellite Direct PIN number. Those who
call the Satellite DirectPlus dedicated number will be billed by the respective LD carrier for the terrestrial
portion of the call.
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Satellite Direct and Satellite Direct Plus Activation Form

Customer Information

Customer Name

Contact Address

Invoice Address

(if different from above)

Contact Person

E-mail Address

Phone Fax

Product Information *

* Satellite Direct Plus subscribers will be billed a subscription fee of $ 29.00 per month per account.

Note: Satellite Direct and Satellite Direct Plus subscribers will also be billed the satellite airtime charges for calls placed to an
Inmarsat terminal using their Satellite Direct and Direct Plus number. Those who call the Satellite Direct Plus dedicated number will
be billed by their respective long distance carrier for the terrestrial portion of the call.

[ ] Satellite Direct

Service [] satellite Direct Plus

Service Start Date**
** The customer will be able to use Satellite Direct / Satellite Direct Plus services as soon as
the user registration confirmation has been sent

INMARSAT BGAN, FLEETBROADBAND AND ISATPHONE PRO PHONE NUMBER(S)

1 6
2 7
3 8
4 9
5 10
Customer Signature*
Customer Name (printed) Date
Customer Signature and Stamp
Delta Wave Signature
Sales Manager Name (printed) Date
Sales Manager Signature Division Code
Delta Wave Administrative Information (for internal use only)
User Identity (Account Number) PIN Code

*The Customer certifies that all information in this Service Order Form is complete and correct, and acknowledges that the Form is submitted in accordance
with, and shall be subject to the Delta Wave's Airtime Terms and Conditions. The Customer expressly acknowledges to have read and accepted these
General Terms and Conditions, found on www.deltawavecomm.dwctermsconds.pdf
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