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What is AmosConnect Online? 
AmosConnect Online is a free web-based tool 
allowing you to manage your ships’ mailboxes 
from your office or home. You do not have to 
download any special software and you can use it 
anywhere you can reach the Internet.  
What can I manage? 
The following options are currently available: 

• Black/white lists. You can make “rules” to 
decide who can or can’t send a message to your 
ships, and the maximum size. These rules can be 
either on a per mailbox, ship or fleet basis.  
• Redirect messages. You can specify that 
some messages (based on size and/or originator) 
are copied or sent to your office email address 
instead of to the ship. You can decide whether the 
ship should receive them. 
• Mailbox Queue. You can review the 
messages waiting for collection by the ships, and 
delete them if required. This is often useful if eg a 
ship has been in dry dock for a period of time. 
• Connection Log. You can see a list of all of 
your ships and the last time they logged into 
AmosConnect.  
• Call/Message History.  Each ship’s last 4 
months calls are visible to you to view and you 
can also view the message details in these calls.   
• Force PDN, NDN. Some email 
applications/systems cannot request Delivery 
Notifications. This feature allows you to force them 
on specific originating email addresses. 
• Message Expiry. Sometimes ships cannot 
dial in every day. You can now set time limits on 
specified messages which will be deleted from the 
mail queue if not collected after a pre-defined 
time. Usefull eg for weather forecasts which may 
be updated every 6 hours or daily news. 
• Copy queued messages. If there is a large  
message waiting in the ships’ queue, you can 
make a copy of it to read and decide if the ship 
should collect it. 

• Cost Codes on shore to ship messages. 
On board ship, the Master can already assign a 
Cost Code for all ship to shore messages. Now, 
you can set one on Shore to Ship messages, 
based on originating email address. This will be 
displayed in TaB.   
 
Is AmosConnect Online also available to 
AmosConnect Basic customers? 
Yes. All of the above features are available to 
Basic customers. However there is one difference. 
Each AmosConnect Basic ship has it’s own Online 
Account. Therefore each ship must be managed 
separately. 
How do I get Access to this tool? 
AmosConnect Basic users are given an account 
and password automatically for each ship upon 
activation. Users of the full version should contact 
their Xantic Sales office for an account which we 
will create and use for all your all ships. 

Continuing development 
We are constantly updating AmosConnect Online 
following feedback and requests from our 
customers. Our next release (expected August 
2006) will also have the following: Full remote 
configuration of the Remotes mailboxed, 
addressbooks and API/Filscan settings 
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Compression, efficient use of satellite time, full duplex transmission, retransmit from point of 
failure. These are all the traditional ways for email systems to reduce communication costs and 
of course, AmosConnect is well known as being top of class in all of them.  
Now, with AmosConnect Online you can ensure that unwanted messages won’t be sent to your 
ships. Not transmitting a message at all will save you 100%! 
 


