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Using Windows 2000 with BGAN

.0. Introduction

[.1. About this guide

This document describes some issues that arise with Windows 2000 computers when connected
over a serial connection to a Nera WorldPro 1000 terminal or Thrane & Thrane Explorer 500

terminal.

It is intended for first time end-users, Distribution Partners, Service Providers and anyone who
wants to use a BGAN terminal to connect to the BGAN network and use network services. A good
working knowledge of the operating system of your chosen client, and of the BGAN LaunchPad
application is required. A previous knowledge of satellite communications is useful, but not essential.

The sections include:

Using Windows 2000 over BGAN — describes the issue resolved in this document.

Using BGAN LaunchPad — describes how to set the username and password using BGAN
LaunchPad.

Using Windows 2000 dial-up connections — describes how to set the username and
password using Windows 2000.

Recovering from problems with Windows 2000 — describes how to recover from a
Windows 2000 computer repeatedly displaying errors when connected to a BGAN
terminal.

1.2. Other sources of information

This is one of a series of PDF documents in the BGAN Solutions Guide. The Solutions
Guide is designed to help you make the most of your BGAN terminal. Other documents in
the series are available for download from www.inmarsat.com/bgan. Click on BGAN
support, then click on How to guides.

This Web site also gives further information on the BGAN service, including Industry
solutions.

Refer to “BGAN LaunchPad Help” for details on using BGAN LaunchPad.

Refer to the documentation supplied with Windows 2000 for details on changing
configuration and settings.
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Using Windows 2000 with BGAN

Windows 2000 behaves differently to other Windows versions when operating with BGAN
terminals over serial connections (usually USB and Bluetooth connections). See below for a full list
of interfaces affected.

In brief, Windows 2000 requires you to enter a username and password when opening a data
connection. This is not required with Windows XP.

NOTE: Test so far indicate that Mac and Linux computers are not effected.

If you have been supplied with a user name and password by your Distribution Partner (DP), please
use it for both Windows 2000 and Windows XP.

If you have not been supplied with a user name and password by your DP, please use void as the
user name, and void as the password on Windows 2000 computers. On Windows XP, this is not
necessary (although it will work if entered).

Interfaces affected are as follows:
e Nera WorldPro 1000:

o USB
o Bluetooth

e Thrane & Thrane EXPLORER 500:

o USB
o Bluetooth

e HNS 9201:
o No impacted interfaces
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Setting the username and password using BGAN LaunchPad

To set the username and password using BGAN LaunchPad, do the following:

I. From the BGAN LaunchPad main menu, select BGAN Services > LaunchPad APN
Options, as shown below:

EFecan Launchpad 2.6.2
File Terminal | BGAM services Update  Help
i

LaunchPad Data Tab Options

.0 LaunchPad APM Cptions A I
‘ J’ LaunchPad Automatic Conneckion u

Setup Telephony settings Tewt(2) Usage
TP Acceleratar I

Reqister with Metwark
wWelcome | Zlose &l Data Connections

L P L N PR e | |

The APN Configuration dialog box displays.

2. Select the APN you want to use, and click Edit. The APN Configuration dialog box displays, as
shown below:

{2 BGAN LaunchPad 2.6.2
ﬂ' APN Configuration
7

Defined APNs
Select 4PN |BGAN IMAREAT COM =

agd | et | Dekte | Make detaut |

APN Configuration -

General |

Current cefault APN I

APN |EGAN.INMARSAT COM
Ok

Mearest city; Sant. | Ussrname IWid
Color
Paszsword I”“\

™ Promgt for credertisls

( Help me sefi |

. .0 I
Help ction: E (937 | ,

OK I Cahcel I Apply |

| Register with ne

//////////////////////////////////////////// e e,

Connected to | Status | Signal strength

iorldPro 1000 In pointing mode. To use e _ﬁ'i :
Inmnarsat services please setup e
the BGAM terminal. » E
3 100% 9.9 D oPs: New (Fep | bgan | inmarsat |

3. Enter void in the Username field, and void in the Password field.
If you want to be prompted to enter the username and password every time a data connection is
opened, check the Prompt for credentials check box. See “Authenticating a data connection”
below for details.

4. Click OK to close the pop-up.

Repeat steps 2-4 for all defined APNs that you are going to use.
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NOTE: The default APN is listed in the lower half of the window. If this is not your
preferred APN then click the button marked Make Default to make the APN
selected in the top half of the window the default APN.

Authenticating a data connection

If you selected the option Prompt for credentials in the APN configuration dialog box, every
time you open a Data Connection, the pop-up shown below displays.

3BGAN LaunchPad 2.6.2 N -|of =|
File Terminal BGAM services Update Help
T

SIB YW S/l § @

Setup Data Phone Text(2) Lsage Services Support
Data connections:
Authentication Screen x|

Erter usernarme Ikoid
Enter password I****

Conneck can
Standard Strear
Ok || cancel |
| wiew all Data connections on terminal | | Advanced | I_Ijle\p | |4

L e T ,//,/%.
% Connected to | Statg | signal strength é
| worldPro 1000 Registered with the netwaork. & 5 G 9
é '.J Ready for phone and text, Select e o, > ]
ﬁ .J Data to enable P Data, »
|
|

PR

)
10099 (help | bgar | inmarsat |

. ]

il ! =

SR

=

\\\:

This option is suitable when you have more than one user of the same computer and BGAN service,
and each user has their own username and password.
If the username and password are not entered, then you are likely to receive the following error:

x|

° The PPP link contral protocol was terminated.

Help | JDUN_07 54

Please note that this is not the only reason for this error message. In addition, other error messages
may display, such as:

e The network request could not be granted. The APN (Access Point Name)
used was not recognised by the network, or

e PDP context activation rejected. User Authentication Failed.
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Setting the username and password using VWindows 2000

If you use standard Windows 2000 Dial-up networking instead of BGAN LaunchPad to open
connections, do the following:

From the Windows Start menu, go to Settings, then go to Network and Dial-up
Connections and locate your BGAN dial-up connection. (In the example below, this is called
My BGAN Connection.)

NOTE: Inmarsat recommends that if you are using Windows 2000 instead of BGAN
LaunchPad, you do NOT use the “BGAN LaunchPad Connection’ created
automatically by BGAN LaunchPad. This is because any edits you make to
the connection are overwritten by BGAN LaunchPad next time it opens.

[
@ Inmarsat Standard Desktop L
3;1 Set Program Access and Defaulks
My Bluetooth Places
@ WinZip Make Mews Connection
B command Prompt 4 Belkin LAN
Q Remote Desktop Connection @ bilue
¥ Microsoft Update = Blustoath Metwark
@ BluetoothConnection
Frograms ’ g‘ BluetaothMullCanneckion
&) Bzt . b Inmarsat LAN
B g 3 (=] Control Panel a3 - :
I —onnection
@ Sl ' 4 @ VM. Internet Access
& telp
p Run...
& Log OFF andrew Wise. ..
Shut Down,.

| EﬁCalendar-Mi...l BLaunchPad (2...| 5

2. Right-click the connection, and select Properties.

@ Inmnarsat Standard Deskbop L4
~:j Set Program Access and Defaults
MMy Bluetooth Places Connect
@ WinZip Make Mew Comnec Status
B Command Prompt <= Belkin LAN Create Copy
Q Remaote Desktop Conneckion @ blue
- Create Shortout
@ Microsaft Update g Eluetooth Netwart Delets
BluetoothConnect
= p » = Renams
R % BluetaathbullConr
(8] It 2 P 5
e - Inmarsat LAN :
5 » Cantrol Panel 4 = Sort by Mame
d Conneckion
@ Search L
& Help
T run..
& Log OFF Andrew Wise. ..
Shut Down, ..

| | Calendar - Mi... | B aunchPad (2...| 3:IRE: LaunchP




8/11 Using Windows 2000 with BGAN

The BGAN LaunchPad Connection Properties dialog box displays, as shown below:

BGAN LaunchPad Connection Properties 2 x|
General  Optiohs I Securityl Networkingl Shalingl

— Dialing option:

v Display progress while connecting

[ Eromgt for name and password, certificate, ete.
™ Include ‘Windows logon domain

— Redialing option:

Bedial attempts: 3 =

Time between redial attempts: |1 mitite vl
Ills tirne before: hanging up: |24 hours 'l

™ Redial i e is diopped

Ok I Cancel |

3. Ensure the tick box Prompt for name and password, certificate etc is checked, and click
on OK.

The next time the connection is opened, a pop-up window is displayed as shown below.

Connect BGAN LaunchPad Connection e b

Izer name: I‘M"'I'I'I|

Pazsward: Ixxxx

¥ Save Pazsword

LConnect I Cancel | Properties Help

Enter void in the Username field, and void in the Password field

Inmarsat recommends that you check the Save Password tick box, so that you do not have to re-enter
these details each time the connection is started.
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Recovering from problems on the Nera WorldPro 1000

In some cases, a Windows 2000 computer connected to the Nera WorldPro 1000 may display
error messages when you try to open a data connection. This can be caused by the terminal locking
up a port, or it can be caused by the username and password issue on Windows 2000, described in

Using Windows 2000 with BGAN

sections 2.0, 3.0 and 4.0.

If you experience an issue of this type, use the following procedure:

Reboot the BGAN terminal.

From the Windows 2000 Start menu, select Settings > Control Panel > Phone and
Modem Options. The Phone and Modem Options dialog box displays.

Select the Modem tab, as shown below:

PX

Phone and Modem Options

Didling Rules | Modems | Advanced

.E@ The following moderns are installed:
odem Altached To 2
L Ericsson tooth (TH) Modem COMS0
Mera Dual Port 1 COMI05
4 Mera Dual Port 2 COMI17
4 Mokia 3650 (IrD4) COM17
4 Sony Ericzzon 600i IiDA Modem Mot prezent
Y Standard Modem over Bluetooth link Mot prezent
4 Standard Modem over Bluetooth link #10 Mot prezent
§ Standard Modem over Bluetooth link #11 Mot prezent
4 Standard Modem over Bluetooth link #12 Mot prezent
4 Standard Modem over Bluetooth link #13 Mot prezent
4 Standard Modem over Bluetooth link #14 Mot prezent
Y Standard Modem over Bluetooth link #15 Mot present
Standard Modem over Blustooth link #16 Mot prezent
Standard Madem nver Rluetonth link #17 Crk118 B
[ Add... ] [ Bemaove ] [ Froperties
[ Ok ] [ Caricel ]

Find the entries "Nera Dual Port 1" and “Nera Dual Port 2”.

Note the COM Port number for each.

Return to the Windows 2000 Start menu, then select Settings > Network and Dialup

Connections"
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7. Right-click on BGAN LaunchPad Connection, as shown below, then select Delete:

@ Inmarsat Standard Deskkop 4
C“i_[ Set Program Access and Defaulks

My Eluetooth Places
B3 winzip Make Mew Connectian
B8 cCommand Frompt == Belkin LAN
Q Remoke Deskhop Connection 2 BGAN LaunchPad Conneck

. Connect

“# Microsoft Update @ blue Felirs

=& Bluetooth Metwork _—

Erograms ¢ @ BluetoothConnection (Ciretlie oy
& Documents L % BlustoothMullConnection  Create Sharkeut
B (= Control Panel 4 b Inmarsat LAN Delete
~ [ and Dialup Connections  * [N RRG U la it R IR
@ Printers 4
p i boo @ Taskbar & Start Menu. .. Sort by Name

& Lag Off Andrew Wise...

Shut Down. ..

s @G e o || & B G Gyo.f Su S| Fe B O] E

8. Start BGAN LaunchPad, and connect to the BGAN terminal.

9. From the BGAN LaunchPad main menu, select Terminal > Current PC/Terminal
Interface.

10. Check that the displayed connection is the same COM Port as you recorded for "Nera Dual
Port 1" in step 4, above.

1. Ifitis not:
a. Select Re-specify the connection details manually The following dialog box displays:

Manual Connection x|

Pleaze select type of connection.

LA Interface

@ Serisl interface Erter COM Port: |1 o

" Bluetooth Interface

Help ok | Cancel |

b. Select Serial interface, and enter the correct COM port number for “Nera Dual Port
I” (or “Thrane & Thrane EXPLORER Port 17).
c. Click on OK to close the dialog box.

12. From the BGAN LaunchPad main menu, select BGAN Services > LaunchPad APN
Options to display the APN Configuration dialog box.

3. From the Select APN drop-down list, select the APN that you are using (this is usually the
default APN).
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[4. Select Edit, to display the APN Configuration dialog box, shown below:

EBGAN LaunchPad 2.6.2 =100
Fil T Configuration 5‘

B e e
| Defined APNs |
Select 4PN |BGAN INMARS AT COM =l g
|7
I
add | Bt | Delete | Make defaut | P
Support ||
e |

APN Configuration
Current default APR I
General I
APN [EGAN MMARSAT COM

K

Mearest city: Gant, | Usemame I"D‘d
Color
Paszyvord I****|

[ Prompt for credentials

| Help me sety |

Help QK | Cancel I Apply

| Register with ne

WWWM]W””””””W”’
| Connected to '| Status | Signal strength

wiorldPro 1000 In pointing mode, To use ®@® 1
Inmarsat services please setup ey D

the BGAM terminal. \

D)
100438 Dy ops: ew J (Feip ) buan | inmarsat
. 2 e

I5. Enter the Username and Password you have been given, or if you do not have a Username
and Password, enter void as username and void as password.

6. Register the terminal on the BGAN network if necessary.
I7. Click the Data tab in BGAN LaunchPad, then right-click the Standard icon and select Edit.
I8. Select the Routing tab.

19. From the Select APN drop-down list, select the same APN is selected as you selected in step
3. If the drop-down list shows default, it uses the APN setting listed in step |3 as the default.

20. Click OK to exit the Edit dialog box.
21. Open the Standard data connection. This should open as normal.

Please note that this procedure solves multiple bugs. If this procedure is successful, and you
experience the same problem another time, repeat steps | to 8 inclusive.

NOTE: If you experience similar problems with the Thrane & Thrane EXPLORER 500,
follow the procedure described for the Nera WorldPro 1000.



